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VetAssist

Exclusive to the VETERANS HOME CARE Family

What to Expect:

Program overview
* Impact of marketing on your business growth.

 Expand your referral network - How to share The VetAssist Program features
to differentiate your agency from others.

« Tools and marketing materials — at your fingertips.
- How and when to use the various materials.
- What is available
- Our team is here to help




VetAssist Program Difference

Benefit
Eligibility
Assessment

VA Free Help
Compliance with VA
Monitoring Paperwork

We've Combined
7 a Unique Set v
Of Se rViceS Free Loan to

Get Care
Started Right
Away

Care
Coordination Our expertise and the combination of
& Monitoring Services we provide can't be found at
Other companies and non-profits.

Virtual Care
Options
Enhance Client
Experience

Quality
In-Home Care

\EletAssist”'

the VETERANS HOME CARE Fanily

Benefits of being a Provider Partner:

Increase dollars billed —15% of our clients need
additional hours

Increase billable clients
Longer average length of stay

Hours that don't expire

Stand-alone program for marketers to get in
more doors

Sense of community assisting our nation’s
veterans and their families

© 2025 Veterans Home Care, LLC



Top 5 Reasons Why Consumers Choose a Home Care Provider

Recommaendead by Family & Friends

Consumer Marketing of Company

Rank Top Growth Opportunities

Recommended by Referral Sources
Selected by Case Manager

Reputation of Company 12.8%

0% 10% 20% 0%

o From 2016 Survey released in 2017 Home Care Pulse Benchmarking

From 2019 Survey released in 2020 — Home Care Pulse Benchmarking Study
- ®
VetAssist

Exclusive o the VETERANS HOME CARE Family




Grow Your Referral Network

Hospital Home Health
Social Agencies
Workers (Medical)

Rehab Social Networking
Workers Groups

Senior Independent

Apartments Living

Funeral

HE Pharmacies

Churches Local EMS

The VetAssist Program can help
you get your “foot in the door” and

differentiate your agency.

We are a resource in your "toolbox"

Build relationships for co-marketing

opportunities and shared client
retention.

Marketable product

Be available to speak at networking
group meetings.

Think outside the box!




VA Partnerships

DEPARTMENT OF
VETERANS AFFAIRS

3 Branches

¢ Only Veterans are eligible * Veterans and/or their
surviving spouses may be
* Must be registered and eligible
qualify for VHA health
benefits * Provide home care hours

* Services personal care or ¢ VetAssist Program can be
home care prescribed by a utilized in conjunction with
VHA clinician VHA hours

e Burial expense for the
Veterans and for the

spouse
e Headstone

* The flag

etAssist

Excuure o he VETERANS MOME CARE fariy
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CASE MANAGER
QUESTIONS
For Qerdabdo P—aﬂw&,

WHO NEED HOME CARE

1 If yes... go to #2 or read below.
. "

Did you or your
spouse serve
in the military?

If yes... go to #3 or read below.
VA Official wartime:
+ World War Il: Dec. 7, 1841-0ec. 21,1945 [l 011= R4, VS T T
 Korean Conflict:) ! serve during
« Vietnam Era: 47 wartime?
Or Now. those
who served ir
+ Persian Gulf War:

The veteran

(]
Does the patient
have a networth
at or below
$150,5387

If yes... contact us!

Call: 888-314-6075 Would ym: like
Visit: www.veteranshomecare.com me to refer you
Email: info@veteranshomecare.com to Veterans

Home Care?

Maximize the
VetAssist Program

How to get Started:

Existing Referral Sources — Make sure all your current

referral sources know you are now a VetAssist Program
provider.

New Referral Sources — Use the VetAssist Program to
establish new business (easiest way to get in the door) with
case managers, social workers and discharge planners.

1. Does their patient need long term home care?

2. Will their patient benefit from having assistance with
activities of daily living?

3. Share our Rack Card or card specially designed for
healthcare professionals working with geriatric patients.

VetAssist

Exclusive to the VETERANS HOME CARE Family
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Agency Success Strategies VetAssist

™ Build your reputation within your community as the best resource for veteran
families needing home care.

Provide excellent service by staying connected when your client is not in their home.
You can gain access to the hospital or rehab staff as a resource while providing additional
support to your clients.

Take advantage of co-marketing through collaborations with your VetAssist
contact.

We feel it is important to note that we want to ensure your agency can provide care to any new
client sent from the community connections you have cultivated.

Create your own referral form

Have a prefilled VetAssist Program referral form printed to share

Include your agency information on marketing materials

Develop a process that works best for you and your community resources!




VetAssist Program Brand Assets  vetassist

Exclusive fo the VETERANS HOME CARE Family
Marketing Flyers

What is available and Where can you find them?
https://veteranshomecare.com/vhc-marketing-assets/

Add a bookmark to the page for easy access! This page can only be accessed with the specific link. You will not be able to
find it navigating around our website.

New for ~pE=li® -
r e, = ;
2025! e w e dely E ,
- - )
g \s‘w‘
Marketing Materials Utilization Tips
Rack Card Trifold Brochure

Downlglad Assets Download Rack Card Download Trifold
lyer

Referral Form - Long Referral Form - Short Referred Client Flyer Next Step Flyer

Download Referral Download Referral Download I
Form - Long Form - Short Referred Flyer Dowgtoeapds Next



https://veteranshomecare.com/vhc-marketing-assets/

WHEN TO REFER TO THE
VETASSIST PROGRAM

Marketing Assets

» VetAssist 3M eligibility requirements:
» ‘Areyou a veteran or surviving spouse of a veteran?’
» ‘Which war period did the veteran serve during?’
» Does the client need home care to remain home safely and with dignity?

» Usethe RACK CARD

Wie have referred youto the.

VetAssist Program

» Referring a Client?

o Use the REFERRED CLIENT FLYER to provide your clients with
additional information for what to expect regarding the
VetAssist eligibility process.

» VetAssist logo

VetAssist

4 With program information and disclaimer Exclusive lo the VETERANS HOME CARE Family

VetAssist

Exclusive fo the VETERANS HOME CARE Family
© 2025 Veterans Home Care, LLC




VetAssist

Exclusive to the VETERANS HOME CARE Family

Promoting Our Partnership

Social Media
Post images promoting your status as a proud provider partner of the VetAssist Program

LinkedIn Meta Platforms General Holidays Military Holidays

November 11th

20 & &

As you spend time with elderly family this holiday season

and see a need for additional care,

20 & &
we are here to help.

[ As a provider partner of the VetAssist Program,

HELPING VETERANS
'THANK YOU FOR YOUR SERVI(
ACCESS VA BENEFITS AND SACRIFICE we can help eligible veterans and
———————— surviving spouses apply for VA Benefits
to pay for in home care.

Srovider As a proud provider partner of the
VIMET VetAssist Program, we can help eligible veterans

Proud to b .
and surviving s
pay for in-home care.

Tk VetASSISt kA VetAssist VetAssist ( \ (8 )
L i el a8 P % | / VetAssist
SE T T N -\ } e 1o the VETERANS HOME CARE Fanily

Prog ram
We Change Lives

ses apply for VA Benefits to




Follow Along to Stay Up to Date

% Social Media - - Blogs
- Follow our pages and share our posts.
- Facebook

- LinkedIn - Reviews
- X, formerly Twitter

-  Veteran Stories

Veterans Home Care LLC
er 24 2003 @

Veterans Home Care LLC e Veterans Home Care LLC

”
)
20243t 1129AM - @

Although women had served as far back as the Revoluti
When elderly parents refuse help, it can be tough for families who want to support their well- Fbmlaayals g

being. Get tips on how to talk with aging parents about in-home care, addressing their concerns _\ 7Sth AMW;N; :
with empathy and understanding : Y

https://bit.ly/3VEf)in 7

"

Var, mainly as nurses, did you know
status until 19427

616}
Veterans Home Care has
helped my dad when no

VetAssist VetAssist one else did. He has had

e e s cam \ the same caregiver for 6
How Home Care Agencies &W'/ years. Itis a WONDERFUL
Can Help Reduce Veterans Day program. I would
Readmission Rates

s /202 s recommend it to

everyonel!
O

Broaching In-Home Care
with Your Aging Parents  vetassist

Y

888-314-6075

VetAssist

Exclusive to the VETERANS HOME CARE Fomily
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VetAssist
Maximizing The VetAssist Program -

For New & Existing Clients

« Incorporate VetAssist into your intake process

« Check your Existing Clients

1. Is the client a Veteran of wartime or were they married to someone who served during

wartime?
° World War Il ° Vietnam

° Korean War ° Gulf War

2. Would you like to see if you qualify for a VA benefit to help fund your home care
COosts?

If yes, send the referral to Veterans Home Care




Multiple Options to Make Sending Referrals Easy

Online Form
www.veteranshomecare.com

Download Fillable PDF Form

to email or fax

Be sure

to put \hetAssnst
your

branch

INCRGIERGCEN
or a Surviving
Spouse?

@&

VetAssist

VetAssist App
to quickly check eligibility and refer
Veteransin need'

ITOM

oogle Play

#  Download on the

' App Store > G

\(etAssmt

the VETERANS HOME CARE Family



VetAssist

Exclusive o the VETERANS HOME CARE Family

We Can Help Train Your Team!

O Schedule an in-service with your team and a VetAssist Regional Manager or Key Account Manager

v Your team can attend the Intro to VetAssist Program webinar too!

O Be sureyour intake staff:

Know about the VetAssist Program features and eligibility requirements
Ask any new clients
Familiar with how to send referrals

DN




Thank you!

VetAssist

Exclusive to the VETERANS HOME CARE Family

The VetAssist Program is an exclusive offering of the Veterans Home Care family of companies. Veterans Home Care,
VetAssist Companion and the VetAssist Program are not part of any government agency and are not affiliated with
the Department of Veterans Affairs.
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