VetAssist Care Plan

The VetAssist Care Plan embodies a comprehensive approach, integrating hands on
In-home care support, safety and wellness checks, innovative remote monitoring,
and effective care coordination. This planis tailored to enhance overall wellness and
Independence for seniors, and surviving spouses, offering peace of mind and
support for their families.

In-Home Care

For qualifying veterans and
surviving spouses, assistance with
activities of daily living is provided
through in-home care with no
out-of-pocket costs.

Voice-Activated
Emergency Response

VetAssist Companion serves as
the central communication hub
for our care plan, offering a
round-the-clock
voice-activated emergency
response, reminders, and all the

features of an "Alexa.”

Care Coordination VH

The VetAssist Client Care
team is dedicated to aiding
INn-home care coordination,

delivering exceptional

customer service, and
fostering collaboration with
our Care Call Team.
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Care Coordination Team

) Proactive Monitoring
Remote Therapeutic

Monitoring

VoiceHealth is VHC's unique remote
therapeutic monitoring system
featuring a daily health
guestionnaire, accessed through the
VetAssist Companion, designed to
collect crucial well-being data,
overseen by our Care Call medical

assistant team. (® PacSana

voicehealth Safety & Wellness Calls

The Proactive Monitoring aspect of
the VetAssist Care Plan offers a
discreet yet comprehensive
monitoring solution. It tracks various
parameters like activity level, gait
speed, and sleep patterns, including
detecting if the individual leaves
home or experiences a fall.

Healthcare professionals conduct
safety and wellness calls through
our Care Call programto
coordinate care plans, address
concerns, and provide updates to
all involved.
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Benefits of
Integrated Care

The VetAssist Care Plan's integrated care approach
enhances the wellness of seniors, going beyond treating
symptoms to address overall well-being.
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Through the collaborative efforts of our services, we
bring heightened level of care to seniors, while working
intandem and synergizing efforts across multiple
aspects of care.

® QOverall Wellness:

Our care extends beyond addressing a single symptom
or health concern. It encompasses a comprehensive : :
view of each senior’s health, considering their physical, This extensive

mental, and emotional wellness. approach involves the

coordination of:

In-Home Care

® Holistic Care

We integrate behavioral, environmental, and social
factors into our care plans. Understanding that healthis Health Monitoring
Influenced by a range of elements, our approach S I SRS J—
INncludes assessments and interventions that cover
these diverse areas. This holistic perspective ensures
that care is well-rounded and tailored to each
iIndividual’s unique circumstances.

Continuum Care

Preventive Assessment

You are just a phone call or emall
away from a comprehensive care

® |[nformation Sharing plan to help seniors age in place,

Effective communication within the care team mprove quality of lite and reduce
is crucial. By ensuring that all members, from caregivers hospitalizations.

to medical professionals, and family members are
well-informed and up-to-date, we facilitate a
coordinated care effort. This open communication
and information exchange leads to more informed
decisions, better care outcomes, and ensures that
all parties can contribute effectively to the

senior's care plan. Contact Us Today:

ve.tASSiS'F VetAssist (888) 314'6075

Exclusive to the VETERANS HOME CARE Family Ca re pla n o 11975 Westline Industrlal Drive’
St. Louis, Missouri 63146

B veteranshomecare.com
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Our VetAssist team can provide
additional details on the benefits of
the care plan, evaluate options,
verify eligibility, and more.

The VetAssist® Program is offered exclusively by the Veterans Home Care® family of
companies. VetAssist Companion® is offered by SmartCompanion Care® LLC, part of
the Veterans Home Care® family of companies. Veterans Home Care® and the
VetAssist® Program are not part of any government agency and are not affiliated with
the Department of Veterans Affairs.Alexa® is a trademark of Amazon.com.
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