
Feature Comparison Chart

FEATURES COMMERCIAL ALEXA WITH 
ALEXAGUARD SUBSCRIPTION

SMARTCOMPANION

Let SmartCompanion be the partner to open your door to the future of in-home 
care. Call 855-488-1081 to speak with one of our customer care representatives.

Voice Health technology available to monitor health and 
wellness of loved one

Increased connectivity and reliability with access to over 
200 cellular networks in the event that home internet fails

Includes use of 3 speaker devices, including one video device
1 video device for purchase. 

Not a home  system

Users are completely anonymous

Includes Battery Backup for Both the Router and One 
Speaker with Up to 8 Hours

Includes battery backup for both the Smart Router and one 
speaker for up to 8 hours

Voice-activated “Call for Help” feature, monitored by a 
24/7 emergency response center

Smart Router with battery backup, connects to your home 
internet to maximize speed but will switch to cellular when 
needed

Dedicated customer care team will assist with install and 
train clients until they are comfortable with the system

Qualifies as a Personal Emergency Response System (PERS)

Qualifies as a Personal Emergency Response System (PERS)Protected from robo and scam calls

Daily Care Calls Available VoiceHealth available

Cost (Add in based on Contract)No accidental purchases

Caregivers can utilize drop-ins, video chats, and calls 
over a secure network
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FEATURES PENDANT SMARTCOMPANION

A SmartCompanion Home System provides infinite possibilities for 
assistance and support that anyone who spends time alone can use. It gives 

you the peace of mind of an emergency alert system without the hassle. 

24/7 monitored call center

Voice-activated “Call for Help” feature

Does not need to be worn or in reach

Enables easy face-to-face video calls with family, friends,  
physicians, and more

Does not need to be recharged nightly 
*Battery base should be charged if a portable option is needed

Conduct a telehealth visit

Can include a Call My Caregiver option

Can be used for reminders, timers and alarms

Ask the time or date anytime

Get the weather or sports scores

Get help with spelling, synonyms, and math; ask questions  
about historical or current events

Qualifies as a Personal Emergency Response System (PERS)

Qualifies as a Personal Emergency Response System (PERS)

Can help you locate the nearest grocery store or pharmacy

Can record and read back shopping list: continue to add items

Daily Care Calls Available Play music, games, or stories

Cost (Add in based on Contract)Search the web
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